Federal Communications Commission FCC 02-189

Appendix B

New Jersey Performance Metrics

All data included here are taken from the New Jersey Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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AGGREGATE METRICS
Metric No. " Metric Name Metric No. Metric Name

Preorder and OSS Availability: OR-1-19 % On Time Response — Request for inbound (VZ-CLEC
PO-1-01 Ave Resp Tm — Customer Service Record augment) :
PO-1-02 Ave Resp Tm — Due Date Availability MR-1-01 Average Response Time — Create Trouble
PO-1-03 Ave Resp Tm — Address Validation MR-1-02 Average Response Time — Status Trouble
PO-1-04 Ave Resp Tm — Product and Service Availability MR-1-03 Average Response Time — Modify Trouble :

Ave Resp Tm — Tel Number Availability and MR-1-04 Average Response Time — Request Cancellation of
PO-1-05 . Trouble

Reservation : :

Ave Resp Tm — Facility Availability — (ADSL Loop MR-1-05 Average Response Time — Trouble Report History (by
PO-1-06 Qual) TN/Circuit)
PO-1-07 Ave Resp Tm — Rejected Query MR-1-06 Average Response Time — Test Trouble (POTS Only)
PO-1-09 Parsed CSR Change Management, Billing, OS/DA, Interconnection and
PO-1-10 Parsed CSR — CLEC Total Collocation:
PO-2-01 OSS Interface Availability — Total PO-4-01 % Chng Mngmnt Ntcs & Chng Mngmnt Cnfrmtns sent
PO-2-02 OSS Interface Availability — Prime Time on T1me.— (Com‘plned Types 1-5)
PO-2-03 0SS Interface Availability — Non—Prime Time BI-1-02 % DUF in 4 Business Days
PO-8-01 % On—Time — Manual Loop Qualification BI-2-01 T1m§11pess Of. Carrier Bill : .
PO-8-02 % On-Time — Engineering Record Request BI-3-01 % Billing Adjustments — Including Charges Adjusted
OR-1-02 % On Time LSRC — Flow—Through Due to PCDs : .

% On Time LSRC < 6 Lines — Electronic — No Flow— BI-3-03 % Billing Adjustments — Excluding Charges Adjusted
OR-1-04 Through Due to PCDs

% On Time LSRC >= 6 Lines — Electronic — No Flow— BI-4-01 % Usage Accuracy
OR-1-06 Through BI-4-02 % Corrected Usage Records Delivered on Time
OR-1-08 % On Time LSRC < 6 Lines — Fax BI-5-01 % Accuracy of Mechanized Bill Feed
OR-1-10 % On Time LSRC >= 6 Lines — Fax BI-6-01 % Completeness of Usage Charges — Including PCD

Average Firm Order Confirmation (FOC) Time <=192 Delayed Charges
OR-1-11 Forecasted Trunks BI-6-02 % Completeness of Usage Charges — Excluding PCD
OR-1-12 % On Time FOC <= 192 Forecasted Trunks Delayed Charges : :
OR-1-13 % On Time Design Layout Record (DLR) BI-7-01 % Completeness of Fractional Recurring Charges —
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Metric No. Metric Name

BI-7-02 % Completeness of Fractional Recurring Charges —
Excluding PCD Delayed Charges

BI-8-01 % Completeness of Non—Recurring Charges — Including
PCD Delayed Charges

BI-8-02 % Completeness of Non—Recurring Charges — Excluding
PCD Delayed Charges

NP-1-01 % FTG Exceeding Blocking Standard

NP-1-02 % FTG Exceeding Blocking Standard (No Exceptions)
Number Dedicated FTG Exceeding Blocking Standard —

NP-1-03
2 Months
Number Dedicated FTG Exceeding Blocking Standard —

NP-1-04
3 Months

NP-2-01 % On Time Response to Request for Collocation
(Physical, SCOPE, CCOE, Virtual)

NP-2-02 Average Interval — Physical Collocation

NP-2-03 Average Interval - SCOPE

NP-2-04 Average Interval - CCOE — VZ Equipment is Secure

NP-2-05 Average Interval - CCOE — VZ Equipment is Unsecured

NP-2-06 Average Interval — Virtual Collocation

NP-2-07 % On Time (Physical, SCOPE, CCOE, Virtual)

NP-2-08 Average Delay Days (Physical, SCOPE, CCOE, Virtual)

Ordering:

OR-2-02 % On Time LSR Reject — Flow—Through
5 - : P P

OR-2-04 % On Time LSR Reject < 6 Lines — Electronic — No
Flow Through
5 . - S —

OR-2-06 % On Time LSR Reject >= 6 Lines — Electronic — No
Flow—Through

OR-2-08 % On Time LSR Reject <6 Lines — Fax

OR-2-10 % On Time LSR Reject >= 6 Lines — Fax

OR-2-11 Average Trunk ASR Reject Time <= 192 Forecasted
Trunks
5 . - —

OR-2-12 % On Time Trunk ASR Reject <= 192 Forecasted
Trunks

OR-3-01 % Rejects

OR-4-02 Completion Notice — % On Time
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OR-4-05 Work Completion Notice — % On Time

OR-4-09 % SOP to Bill Completion w/in 3 Business Days

OR-5-01 % Flow Through — Total

OR-5-02 % Flow Through — Simple

OR-5-03 % Flow Through — Achieved

OR-6-01 % Accuracy — Orders

OR-6-02 % Accuracy — Opportunities

OR-6-03 % Accuracy — LSRC

Provisioning:

PR-1-09 Average Interval Offered — Total

PR-2-01 Average Interval Completed — Total No Dispatch

PR-2-02 Average Interval Completed — Total Dispatch

PR-2-03 Average Interval Completed — Dispatch (1-5 Lines)

PR-2-04 Average Interval Completed — Dispatch (6-9 Lines)

PR-2-05 Average Interval Completed — Dispatch (>= 10 Lines)

PR-2-06 Average Interval Completed — DS0

PR-2-07 Average Interval Completed — DS1

PR-2-08 Average Interval Completed — DS3

PR-2-09 Average Interval Completed

PR-2-18 Average Interval Completed — Disconnects

PR-4-01 % Missed Appointment — Verizon

PR-4-02 Average Delay Days

PR-4-04 % Missed Appt. — VZ — Dispatch

PR-4-05 % Missed Appt. — VZ — No Dispatch

PR-4-07 % On Time Performance — LNP

PR-4-09 % Missed Appt. — VZ — Standard Interval (W Coded)
Orders —Total

PR-4-10 %. Missed Appt. — VZ — Std. Int. (W Coded) Orders —
Dispatch
% Missed Appt. — VZ — Std. Int. (W Coded) Orders — No

PR-4-11 .
Dispatch

PR-4-14 % Complet@d On Time — With DD-2 Test Rslts, with
800 #& Serial#

PR-4-15 % Completed On Time — With DD-2 Test Rslts, with

800 # & with/without Serial #
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Metric No. Metric Name

PR-4-16 % Completed On Time — Without DD-2 Test,with 800 #
& Serial #

PR-4-17 % Completed On Time — Without DD-2 Test Rslts, with
800 # & with/without Serial #

PR-4-18 % Completed On Time — Without DD-2 Test Rslts,
without 800 # & without Serial #

PR-5-01 % Missed Appointment — Verizon — Facilities

PR-5-02 % Orders Held for Facilities > 15 Days

PR-5-03 % Orders Held for Facilities > 60 Days

PR-6-01 % Installation Troubles reported within 30 Days

PR-6-02 % Installation Troubles reported within 7 Days
% Inst. Troubles reported w/ in 30 Days -

PR-6-03 FOK/TOK/CPE

PR-8-01 % Open Orders in a Hold Status > 30 Days

PR-8-02 % Open Orders in a Hold Status > 90 Days

PR-9-08 Average Duration of Service Interruption

Maintenance and Repair:

MR-2-01 Network Trouble Report Rate

MR-2-02 Network Trouble Report Rate — Loop

MR-2-03 Network Trouble Report Rate — Central Office

MR-2-04 % Subsequent Reports

MR-2-05 % CPE/TOK/FOK Trouble Report Rate

MR-3-01 % Missed Repair Appointment — Loop

MR-3-02 % Missed Repair Appointment — Central Office

MR-3-03 % Missed Repair Appointment — CPE /TOK/FOK

MR-4-01 Mean Time To Repair — Total

MR-4-02 Mean Time to Repair - Loop Trouble

MR-4-03 Mean Time To Repair — Central Office Trouble

MR-4-04 % Cleared (all troubles) within 24 Hours

MR-4-05 % Out of Service > 2 Hours

MR-4-06 % Out of Service > 4 hours

MR-4-07 % Out of Service > 12 hours

MR-4-08 % Out of Service > 24 Hours

MR-5-01 % Repeat Reports within 30 Days
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DISAGGREGATED METRICS
Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC

PRE-ORDERING & OSS AVAILIBILITY

PO-1 - Response Time OSS Pre-Ordering Interface

PO-1-01-6020 /g];‘l’ Resp Tm — Customer Service Record - 124 298| 022 3.08| 018 3.05| 017| 295| 0.18| 2.93

PO-1-01-6030 | 22ve Resp Tm — Customer Service Record - 124 097 022 098] 018 128| 0.17| 1.00| 0.18| 0.95
CORBA

PO-1-01-6050 ﬁvveilg;‘; Tm — Customer Service Record - 124 284 022 267 018 269| 017| 261] 0.18| 2.69

PO-1-02-6020 | Ave Resp Tm — Due Date Availability — EDI 236| 470 2.03] 460| 204| 458 205| 473 2.05| 4.64

PO-1.02-6030 | 2Ave Resp Tm —Due Date Availability - 2.36 | NA 2.03 | NA 204 273| 2.05|NA 205| 2.72
CORBA

PO-1-02-6050 é%el Resp Tm — Due Date Availability — Web 236| 474| 203| 453| 204| 472| 205| 449 205| 461

PO-1-03-6020 | Ave Resp Tm — Address Validation — EDI 584 6.71 5.53 7.58 | 5.85 7.20 | 5.77 6.06| 5.59| 6.25

PO-1-03-6030 | Ave Resp Tm — Address Validation — CORBA 5.84| 6.18| 5.53 630 585 557| 577 542 5.59| 3.72

PO-1-03-6050 26"‘1 Resp Tm — Address Validation — Web 584| 594| 553| 558| 585| 579| 577| 570 5.59| 577

PO-1-04-6020 | “Ave Resp Tm — Product and Service 1592 |[NA | 10.82 |NA 1147 |NA | 1125|NA  |11.14|NA
Availability — EDI
Ave Resp Tm — Product and Service

PO-1-04-6030 | i CORBA 1592 |[NA | 10.82|NA 1147 |NA | 1125|NA  |11.14|NA
Ave Resp Tm — Product and Service

PO-1-04-6050 |\ o ility - Web GUI 1592 | 13.55| 10.82| 13.41| 11.47| 13.71| 11.25| 13.57| 11.14 | 14.10

PO-1.05-6020 | 2ve Resp Tm — Tel Number Availability and 827| 7.79| 633| 829| 6.66| 973| 658| 566| 636| 852
Reservation — EDI

PO-1.05-6030 | 2*ve Resp Tm — Tel Number Availability and 827| 623| 633|NA 6.66| 327| 658|NA 636 3.88
Reservation — CORBA

PO-1-05-6050 | Ave Resp Tm —Tel Number Availability and 827| 667| 633| 639| 6.66| 638 658| 627| 636| 644
Reservation — Web GUI

PO-1-06-6020 | AAve Resp Tm — Facility Availability = (ADSL | 3 351 4 03| 1055|417 12.57] 3.93| 1249 | 4111236 4.06
Loop Qual) — EDI
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC

Ave Resp Tm — Facility Availability — (ADSL

PO-1-06-6030 Loop Qual) — CORBA 13.30 [ NA 12.55 | NA 12.57 [ NA 12.49 23711236 | 2.58
Ave Resp Tm — Facility Availability — (ADSL

PO-1-06-6050 Loop Qual) — Web GUI 13.30 ( 4.47 | 12.55 430 12.57 4431 12.49 42111236 | 4.32

PO-1-07-6020 | Ave Resp Tm — Rejected Query — EDI 026 | 2.15 0.03 2.171 0.02 226 | 0.02 230 0.02| 2.31

PO-1-07-6030 | Ave Resp Tm — Rejected Query — CORBA 0.26 0.67 0.03 0.64 | 0.02 0.59| 0.02 0.58 | 0.02| 0.61

PO-1-07-6050 | Ave Resp Tm — Rejected Query — Web GUI 026 294 0.03 2701 0.02 2.83 ] 0.02 2831 0.02] 2.70

PO-1-09-6020 | Parsed CSR — EDI 124 2.02| 0.22 2.09] 0.18 2.06( 0.17 1.96| 0.18 1.99

PO-1-09-6030 | Parsed CSR — CORBA 1.24| 0.33 0.22 0.31 0.18 0.34( 0.17 0.34( 0.18| 0.36

PO-2 - OSS Interface Availability

PO-2-01-6030 | 0SS Interface Availability —Total = CORBA — 99.99 99.94 100.0 100.0 99.99
Pre—Ordering

PO-2-01-6040 | OSS Interface Availability —Total - Web - 99.43 99.48 99.39 99.45 99.15
GUI — Maintenance

PO-2-01-6060 | OS5 Interface Availability - Total - Electronic 100.0 100.0 100.0 100.0 100.0
Bonding — Maintenance

PO-2-02-6020 | 0SS Interface Availability — Prime Time — 100.0 99.99 100.0 99.84 99.99
EDI — Pre—Ordering
OSS Interface Availability — Prime Time —

PO-2-02-6030 CORBA — Pre—Ordering 100.0 99.90 100.0 100.0 100.0
OSS Interface Availability — Prime Time —

PO-2-02-6040 Web GUI — Maintenance 99.87 100.0 99.83 99.84 99.50
OSS Interface Availability — Prime Time —

PO-2-02-6050 Web GUI - Pre_Ordering 99.92 100.0 99.80 99.82 99.65

PO-2-02-6060 | OSS Interface Availability = Prime Time ~ 100.0 100.0 100.0 100.0 100.0
Electronic Bonding — Maintenance
OSS Interface Availability — Non—Prime Time

PO-2-03-6030 | ~ CORBA — Pre_Ordering 99.97 99.99 100.0 100.0 99.99
OSS Interface Availability — Non—Prime Time

PO-2-03-6040 | ~ Web GUI — Maintenance 98.70 98.67 98.66 98.75 98.55

PO-2-03-6060 | OS5 Interface Availability = Non—Prime Time 100.0 100.0 100.0 100.0 100.0
— Electronic Bonding — Maintenance
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Metric Metric Name November December January February March Notes
Number vz |cLEc| vz |cLEc | vz |cLEc | vz |cLEC | vz |cLEC

PO-4 - Timeliness of Chng Mngmnt Notices & Confirmations
% Chng Mngmnt Ntcs & Chng Mngmnt

PO-4-01-6600 | Cnfrmtns sent on Time — (Combined Types 1— 100.0 100.0 100.0 100.0 100.0 1
5)

PO-8 - Manual Loop Qualification

PO-8-01-2000 | % On—Time — Manual Loop Qualification 99.76 100.0 99.61 100.0 66.67 1

PO-8-02-2000 [ % On-Time — Engineering Record Request NA NA NA NA NA

Trouble Reporting (OSS)

MR-1 - Response Time OSS Maintenance Interface

MR-1-01-6040 | 2>verage Response Time — Create Trouble - 712| 3.95| 855| 4.18|1122] 3.84| 819| 3.71| 8.62| 3.82
Web GUI

MR-1-01-6060 | 2>verage Response Time — Create Trouble — 712 9.07| 855| 11.92] 11.22] 11.77| 8.19| 13.18| 8.62| 15.89
Electronic Bonding

MR-1-02-6040 | >verage Response Time — Status Trouble - 101 045| 127 041| 1.88| 039| 3.94| 342| 441| 421
Web GUI

MR-1-02-6060 | 2verage Response Time — Status Trouble - 101 021 127 020 1.88| 021] 3.94| 020] 441| 023
Electronic Bonding

MR-1-03-6040 | 2>verage Response Time — Modify Trouble - 7.12 | NA 855| 044 1122] 7.85| 819|NA 8.40| 3.97
Web GUI

MR-1-03-6060 | 2>verage Response Time — Modify Trouble - 7.12| 630| 855| 674|1122| 727| 8.19| 6.82| 840| 836
Electronic Bonding
Average Response Time — Request

MR-1-04-6040 | - o ouble - Web GUI 873 | 538 1006| 4.13|1261| 7.55| 9.49| 8.16| 9.77| 5.75
Average Response Time — Request

MR-1-04-6060 | <~ e ble - Electronic Bon ding 8.73 | NA 10.06 | NA 12.61 | NA 9.49 | NA 9.77 | NA
Average Response Time — Trouble Report

MR-1-05-6040 History (by TN/Circuit) - Web GUI 052 1.56| 045 1.67 042 134 034 1.12| 034]| 1.06

MR-1-05-6060 | *verage Response Time — Trouble Report NEF |NEF |NEF |NEF |NEF |NEF |NEF |NEF |NEF |NEF
History (by TN/Circuit) — Electronic Bonding

MR-1-06-6040 | 2>verage Response Time —Test Trouble (POTS | ¢ o1 4e ¢y 50.11| 41.11| 51.56 | 42.78 | 52.05 | 41.15 | 53.37 | 43.48
Only) — Web Gui

MR-1-06-6060 | “Average Response Time = Test Trouble (POTS | ¢ 71 51 77| s0.11| 59.10 | 51.56 | 48.00 | 52.05| 59.92|53.37 | 47.76
Only) — Electronic Bonding
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Metric . November December January February March
Metric Name Notes
Number vz |cLEc| vz |cLEc | vz |cLEc | vz |cLEC | vz |cLEC
BILLING
BI-1 - Timeliness of Daily Usage Feed
BI-1-02-2030 | % DUF in 4 Business Days 99.16 99.07 99.37 99.37 75.99
BI-2 - Timeliness of Carrier Bill
BI-2-01-2030 [ Timeliness of Carrier Bill 100.0 100.0 100.0 100.0 100.0
BI-2-01-2000 | Timeliness of Carrier Bill
BI-3 - Billing Accuracy
% Billing Adjustments — Including Charges
BI-3-01-2030 Adiusted Due to PCDs 1.64] 093] 1.22 1.15| 1.24 | 10.88 | 0.81 0.72 | 1.48| 0.62
% Billing Adjustments — Excluding Charges
BI-3-03-2030 Adjusted Due to PCDs 1.60| 0.92] 1.16 1.15| 1.19( 10.88 | 0.79 072 1.43| 0.62
BI-4 - DUF Accuracy
BI-4-01-2030 | % Usage Accuracy 100.0 100.0 100.0 100.0 100.0
5 -
BI-4-02-2030 1{1 rS;)rrected Usage Records Delivered on NA NA NA NA NA
BI-5 - Accuracy of Mechanized Bill Feed
BI-5-01-2030 | % Accuracy of Mechanized Bill Feed 100.0 100.0 100.0 100.0 100.0
BI-6 - Completeness of Usage Charges
5 — -
BL6-01-2030 | o Completeness of Usage Charges —Including | gq ¢51 99 78| 99.30 | 99.90 | 99.99 | 99.99 | 100.0 | 100.0|99.99 | 100.0
PCD Delayed Charges
% Completeness of Usage Charges —
BI-6-02-2030 Excluding PCD Delayed Charges 99.85( 99.78 | 99.32| 99.90| 99.99 | 99.99 | 100.0 [ 100.0 | 99.99 [ 100.0
BI-7 - Completeness of Fractional Recurring Charges
% Completeness of Fractional Recurring
BI-7-01-2030 Charges — Including PCD Delayed Charges 66.94 | 93.81 | 74.62| 93.04| 97.15| 97.98| 37.38 | 93.92| 58.89 | 35.80
% Completeness of Fractional Recurring
BI-7-02-2030 Charges — Excluding PCD Delayed Charges 68.13 | 9596 | 76.53 | 93.71| 97.84| 99.45| 34.04 | 93.46 | 60.08 [ 33.83
BI-8 - Non-recurring Charge Completeness
% Completeness of Non—Recurring Charges —
BI-8-01-2030 Including PCD Delayed Charges 86.99 | 99.10 | 90.32( 99.73 1 99.94| 99.99 | 99.54 | 99.91 | 98.32 | 99.50
% Completeness of Non—Recurring Charges —
BI-8-02-2030 Excluding PCD Delayed Charges 86.76 | 99.35| 92.42 99.87( 99.93 | 99.99 | 99.53 | 99.91 | 98.54 | 99.48
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |[CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
POTS & Pre-qualified Complex
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 | % On Time LSRC — Flow—Through 96.88 99.33 99.99 99.47 98.48
5 - — —
OR-1-04-2320 | 0 On Time LSRC <6 Lines — Electronic —No 97.98 98.17 98.59 98.40 99.18
Flow—Through
5 ; — — —
OR-1-06-2320 | 0 On Time LSRC>=6 Lines — Electronic 99.67 98.74 99.74 99.66 99.76
No Flow—Through
OR-1-08-2320 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-2320 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-02-2320 | % On Time LSR Reject — Flow—Through 98.36 99.72 99.93 99.55 99.56
5 - - — -
OR-2-04-2320 | /2 On Time LSR Reject < 6 Lines — Electronic 99.23 98.92 99.45 99.66 99.65
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-2320 Electronic — No Flow—Through 99.65 100.0 100.0 99.68 100.0
OR-2-08-2320 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2320 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Services - 2 Wire Digital
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
5 - - = —
OR-1-04-2341 | 70 OnTime LSRC <6 Lines — Electronic —No 100.0 100.0 100.0 100.0 100.0
Flow—Through
5 - — — —
OR-1-06-2341 | /0 On Time LSRC>=6 Lines —Electronic 100.0 100.0 100.0 100.0 100.0 | 2,3,4,5
No Flow—Through
OR-1-08-2341 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-2341 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
5 - ] — -
OR-2-04-2341 | 7° On Time LSR Reject < 6 Lines — Electronic 100.0 100.0 100.0 100.0 100.0
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-2341 Electronic — No Flow—Through 100.0 100.0 88.89 100.0 100.0 4,5
OR-2-08-2341 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2341 | % On Time LSR Reject >= 6 Lines — Fax NA NA NA NA NA
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |[CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xDSL
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
S ; - . —
OR-1-04-2342 % On Time LSRC < 6 Lines — Electronic — No NA NA NA NA NA
Flow—Through
5 - — — —
OR-1-06-2342 % On Time LSRC >= 6 Lines — Electronic NA NA NA NA NA
No Flow—Through
OR-1-08-2342 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-2342 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
5 - ; — -
OR-2-04-2342 % On Time LSR Reject < 6 Lines — Electronic NA NA NA NA NA
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-2342 Electronic — No Flow—Through NA NA NA NA NA
OR-2-08-2342 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2342 | % On Time LSR Reject >= 6 Lines — Fax NA NA NA NA NA
Special Services
OR-1 - Order Confirmation Timeliness
% On Time LSRC < 6 Lines — Non DS0, DS1,
OR-1-04-2214 DS3 — Electronic — No Flow—Through 100.0 100.0 100.0 100.0 100.0
% On Time LSRC >=6 Lines —DS0 —
OR-1-06-2210 Electronic — No Flow—Through NA NA NA NA NA
% On Time LSRC >=6 Lines —DS1 —
OR-1-06-2211 Electronic — No Flow—Through NA NA NA NA 100.0 5
% On Time LSRC >=6 Lines —DS3 —
OR-1-06-2213 1 5} tronic — No Flow—Through NA NA NA NA NA
% On Time LSRC >=6 Lines — Non DSO0,
OR-1-06-2214 DS1, DS3 — Electronic — No Flow-Through 100.0 87.50 100.0 100.0 100.0 [ 1,2,3
5 - —
OR-1-08-2214 % On Time LSRC < 6 Lines — Non DS0,DS1, NA NA NA NA NA
& DS3 — Fax
OR-1-10-2210 | % On Time LSRC >= 6 Lines -DS0- — Fax NA NA NA NA NA
OR-1-10-2211 | % On Time LSRC >= 6 Lines -DS1- — Fax NA NA NA NA NA
OR-1-10-2213 | % On Time LSRC >= 6 Lines -DS3— — Fax NA NA NA NA NA
% On Time LSRC >= 6 Lines — Non DSO0,
OR-1-10-2214 DS1., DS3 _ Fax NA NA NA NA NA
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
OR-2 - Reject Timeliness
OR-2-04-2200 | /0 On Time LSR Reject < 6 Lines - Electronic 100.0 100.0 100.0 99.10 100.0
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-2200 Electronic — No FIO\JV _Through 100.0 100.0 100.0 100.0 100.0
OR-2-08-2200 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-2200 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-2000 | % Rejects 24.78 21.53 19.48 22.05 19.91
OR-4 - Timeliness of Completion Notification
OR-4-02-2000 | Completion Notice — % On Time 97.38 99.05 99.22 99.19 99.07
OR-4-05-2000 | Work Completion Notice — % On Time 99.91 100.0 100.0 99.92 100.0
OR-5 - Percent Flow-Through
OR-5-01-2000 | % Flow Through — Total 80.90 79.79 82.79 80.08 80.03
OR-5-03-2000 | % Flow Through — Achieved 94.20 93.81 94.77 93.98 94.66
OR-6 - Order Accuracy
OR-6-01-2000 | % Accuracy — Orders 96.06 96.14 97.70 96.66 98.75
OR-6-02-2000 | % Accuracy — Opportunities 99.66 99.62 99.64 99.72 99.90
OR-6-03-2000 | % Accuracy — LSRC 0.08 0.09 0.00 0.02 0.02
POTS - Provisioning - Total
PR-2 - Average Completed Interval
PR-2-04-2100 | £ . Interval Completed = Dispatch (6-9° | ¢ 451 375 s52| 1.60| 7.06| 222| 601 2.00| 584| 2001245
PR-2-05-2100 ﬁvn eersge Interval Completed = Dispatch (>=10 1 - ;| 350 723| 200| 759| 433| 6.14| 380| 6.18| 1.00 1’2”53 A
PR-4 - Missed Appointments
PR-4-02-2100 | Average Delay Days — Total 350 2.66| 3.36 1.93| 2.24 5.04| 3.58 2.07| 248 1.77
PR-4-04-2100 | % Missed Appt. — VZ — Dispatch 1127 2.97| 11.86 3.37 | 10.74 3.83 [ 11.55 5.88 [ 11.08] 4.20
PR-4-05-2100 | % Missed Appt. — VZ — No Dispatch 0.65] 0.26| 0.99 0.61] 0.66| 0.15] 0.79 0.17] 0.73]| 0.22
PR-4-10-2100 | /o Missed Appt.— VZ = Standard Interval (W1 4y 3¢ 358 | 1181 274| 1062| 338 1157| 577|1140| 471
Coded) Orders — Dispatch
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
% Missed Appt. — VZ — Standard Interval (W
PR-4-11-2100 Coded) Orders — No Dispatch 0.63| 0.22] 0.73 0.63 ] 0.66 0.11] 0.64 0.17| 0.71| 0.18
PR-6 - Installation Quality
5 . —
PR-6-01-2100 S’alyrfta“anon Troubles reported within 30 540 | 528| 557| 498| 461| 600| 472| 523| 486| 506
PR-6-02-2100 | % Installation Troubles reported within 7 Days 3,63 346 3.70 343 3.12| 4.19] 3.12 348 3.23| 3.25
% Installation Troubles reported within 30
PR-6-03-2100 Days — FOK/TOK/CPE 396 | 3.26| 3.72 251 3.12 317 3.23 3.16| 3.35| 3.02
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00] 0.00 0.00] 0.00 0.00 ] 0.00 0.00| 0.00| 0.00
PR-8-02-2100 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00] 0.00 0.00] 0.00 0.00 ] 0.00 0.00| 0.00| 0.00
POTS - Business
PR-2 - Average Completed Interval
PR-2-01-2110 | Average Interval Completed = Total No 262| 120 3.66| 099 244| 1.05| 1.82| 120| 275| 132
Dispatch
PR2-03-2110 | 1 . Interval Completed —Dispatch (1751 4 54 1 5371 441| 278| 435| 289| 418| 226| 433| 338
POTS - Residence
PR-2 - Average Completed Interval
PR-2-01-2120 | Average Interval Completed = Total No 107| 118 123| L11| 098 1.00| 088| 054| 08| 134
Dispatch
PR-2-03-2120 ﬁ:} eersge Interval Completed —Dispatch (1=5 |~ 1y | 55| 426| 251| 410| 261| 408| 264| 404| 274
Complex Services - 2 Wire Digital
PR-2 - Average Completed Interval
PR-2-01-2341 ggjﬁilmeml Completed ~Total No 600 |NA | 600[NA | 600|NA | 6.00[NA | 620|NA
PR-2-02-2341 | Average Interval Completed — Total Dispatch 6.03| 6.00| 648| 10.50| 6.04|NA 6.17 [ NA 6.18| 6.00| 12,5
PR-4 - Missed Appointment
PR-4-02-2341 | Average Delay Days — Total 2.33 | NA 3.73 1.00 | 2.57| 3.00] 1.77|NA 2.53 | NA 2,3
PR-4-04-2341 | % Missed Appt. — VZ — Dispatch 804 0.00| 7.38]| 18.18] 6.45 0.00] 8.74 0.00] 7.36| 0.00]| 14,5
PR-4-05-2341 | % Missed Appt. — VZ — No Dispatch 0.21 0.00 1.10 0.00| 0.79] 12.50| 0.30 0.00] 1.80] 0.00| 13,4
o 1 — —
PR-4-10-2341 | /0 Missed Appt. = VZ = Std. Int. (W Coded) 956| 000| 923| 1250| 7.99| 000]1088| 000]|1052] 0.00]| 1245
Orders — Dispatch
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
o, 1 _ —
PR-4-11-2341 | /2 Missed Appt. - VZ = Std. Int. (W Coded) 024| 000| 132 000| 086| 6.67| 036| 000] 2.02| 0.00
Orders — No Dispatch
PR-6 - Installation Quality
5 . —
PR-6-01-2341 S’alyrfta“atlon Troubles reported within 30 558(2727| 476| 833| 493| 000| 521| 000| 522]1429| 45
% Inst. Troubles reported w/ in 30 Days —
PR-6-03-2341 FOK/TOK/CPE 5.191 0.00| 3.96 833 | 3.01 35.71| 4.08 0.00| 6.29 | 42.86 4,5
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00]| 0.00 0.00] 0.00 0.00 | 0.00 0.00| 0.00| 0.00 4
PR-8-02-2341 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00] 0.00 0.00] 0.00 0.00 ] 0.00 0.00| 0.00| 0.00 4
Complex Services - 2 Wire xDSL
PR-2 - Average Completed Interval
PR-2-01-2342 givsif:iil“terval Completed ~Total No 462|NA | 420{NA | 398[NA | 333[NA | 321|NA
PR-2-02-2342 | Average Interval Completed — Total Dispatch 4.74 | NA 5.25 | NA 4.65 | NA 3.63 [ NA 3.50 [ NA
PR-4 - Missed Appointment
PR-4-02-2342 | Average Delay Days — Total 7.74 | 3.00| 7.72|NA 2.92 | NA 8.83 | NA 1.76 | NA 1
PR-4-04-2342 | % Missed Appt. — VZ — Dispatch 7.47( 100.0| 6.12 | NA 5.92 0.00| 4.09 [ NA 5.41 [ NA 1,3
PR-4-05-2342 | % Missed Appt. — VZ — No Dispatch 0.52 | 0.00 1.46 0.00 [ 0.22 0.00 [ 0.28 0.00| 0.06| 0.00] 1,2,3,5
o, ] — —
PR-4-10-2342 | /0 Missed Appt. = VZ = Std. Int. (W Coded) 839 100.0 | 7.95|NA 7.54 | NA 6.04 | NA 7.36 | NA 1
Orders — Dispatch
o, ] — —
PR-4-11-2342 | /0 Missed Appt. — VZ = Std. Int. (W Coded) 045| 0.00| 044| 000| 049| 000| 035 o000| 0.07] 0.00]| 2>
Orders — No Dispatch 4,5
PR-6 - Installation Quality
5 - —
PR-6-01-2342 g’a;‘fta“a“on Troubles reported within 30 12.84 000| 11.58| 7.14| 695 000| 3.59| 096| 3.16| 2.27
% Inst. Troubles reported w/ in 30 Days —
PR-6-03-2342 FOK/TOK/CPE 10.11 0.00| 8.93 0.00 | 5.67 2.00 | 2.85 385 2.66| 0.00
PR-8 - Open Orders in a Hold Status
PR-8-01-2342 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00| 0.00 0.00] 0.00 0.00] 0.00 0.00| 0.00| 0.00] 1,2,3,5
PR-8-02-2342 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00| 0.00 0.00] 0.00 0.00] 0.00 0.00| 0.00| 0.00] 1,2,3,5
POTS & Complex Aggregate
PR-2 - Average Completed Interval
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
PR-2-18-2103 | Average Interval Completed — Disconnects 329 1.10] 3.37 120 2.82| 1.23]| 3.23 1.59| 3.53| 1.82
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-2200 | Average Interval Completed —Total No 750 | 17.24| 7.97| 3.00| 7.89|NA | 1092 525(1471]1320| 4
Dispatch
PR-2-02-2200 | Average Interval Completed — Total Dispatch 6.80 7.00| 8.87 5.00( 9.35( 8.00| 945 5.00 [ 17.06 | 15.20 1;‘2’53’
PR-2-06-2210 | Average Interval Completed — DSO 5.58 | NA 7.60 2.00| 8.10 | NA 13.44 | NA 16.33 | NA 2
PR-2-07-2211 | Average Interval Completed — DS1 7.43 | 2027 | 9.21 3.00 [ 9.04 | NA 9.58 6.00 [ 15.01 | 30.20 | 24,5
PR-2-08-2213 | Average Interval Completed — DS3 NA NA NA NA NA NA NA [NA NA |NA
PR-2-18-2200 | Average Interval Completed — Disconnects 1149 472 8.23 410 7.16| 6.80 11.45 5.00[15.11] 4.81 4
PR-4 - Missed Appointments
PR-4-01-2200 | % Missed Appt. — VZ — Total 8.86 | 13.43 2.52 435| 4.25] 12.12| 3.85 6.90| 4.01| 7.44
PR-4-02-2200 | Average Delay Days — Total 7.26 | 2.33 3.88 2.00| 6.97 238 7.87| 11.50| 6.77| 2.33| 23,4
o 1 — —
PR-4-09-2200 | /0 Missed Appt. = VZ = Standard Interval (W1 ¢ o5 | g00| 321| 0.00| 430| 7.14| 396| 0.00] 401| 0.00
Coded) Orders —Total
PR-6- Installation Quality
5 - —
PR-6-01-2200 S’alyrftaua“o“ Troubles reported within 30 2.14] 000| 1.71| 417| 1.89| 1.79| 292| 588| 3.18| 0.00
% Installation Troubles reported within 30
PR-6-03-2200 Days — FOK/TOK/CPE 1.02 | 0.00]| 1.32 0.00f 090 1.79| 0.73 0.00| 1.63| 0.00
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00] 0.00 0.00| 0.00] 0.00]| 0.00 0.00| 0.00 | 0.00
PR-8-02-2200 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00] 0.00 0.00| 0.00] 0.00]| 0.00 0.00 | 0.00 | 0.00
POTS - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-2100 | Network Trouble Report Rate — Loop 090| 0.87] 0.98 0.86| 0.95 1.01 [ 0.83 0.85| 1.00| 1.01
MR-2-03-2100 | Network Trouble Report Rate — Central Office 0.11| 0.07] 0.15 0.07| 0.12] 0.10] 0.10 0.07| 0.10| 0.08
MR-2-04-2100 | % Subsequent Reports 8.04| 6.01| 8.12 843 | 624| 6.98| 590 10.22| 591 | 8.16
MR-2-05-2100 | % CPE/TOK/FOK Trouble Report Rate 081 0.55] 0.86 0.52| 0.82] 0.59]| 0.69 0.52| 0.77| 0.59
MR-3 - Missed Repair Appointments
MR-3-01-2100 | % Missed Repair Appointment — Loop 1652 8.65( 19.89| 12.07| 17.70 | 12.18 | 18.87 | 12.17]|19.87 | 13.51
VS - - —
MR-3-02-2100 g’ﬂl\.ﬁ:‘essed Repair Appointment — Central 1450 | 2437 23.47| 29.66| 1081 | 1648 | 7.73| 862| 6.71| 8.09
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
% Missed Repair Appointment — CPE
MR-3-03-2100 /TOK/FOK 9.83| 11.90| 15.05| 1435| 926 9.27| 9.01 636 9.03| 847
MR-4 - Trouble Duration Intervals
MR-4-01-2100 | Mean Time To Repair — Total 20.58 | 16.84 | 23.43 19.71 | 20.55 | 17.75] 21.97 | 18.38 | 22.69 | 19.58
MR-4-02-2100 | Mean Time to Repair — Loop Trouble 21.77] 1693 2494 | 19.85] 22.02| 18.18 | 23.71 | 18.99 | 24.28 | 20.32
MR-4-03-2100 %Zi‘élz ime To Repair - Central Office 10.80 | 1577 | 13.45| 17.91| 930 13.62| 7.97| 11.02| 7.50| 10.39
MR-4-04-2100 | % Cleared (all troubles) within 24 Hours 7446 | 82.99| 67.39| 75.95| 73.54| 78.95| 71.00| 79.92 | 68.13 | 76.97
MR-4-06-2100 | % Out of Service > 4 hours 78.07 | 69.63 | 80.76 | 74.68 | 77.65| 69.91 | 79.46 | 74.53|83.50 | 81.79
MR-4-07-2100 | % Out of Service > 12 hours 61.11 | 58.86 | 64.89 | 64.44| 62.08 | 59.01 | 64.31 | 63.40 | 68.31 | 68.34
MR-4-08-2100 | % Out of Service > 24 Hours 23.64 | 16.08 | 2939 21.99] 23.90| 20.17 [ 25.85| 18.61]29.05| 22.82
MR-5 - Repeat Trouble Reports
MR-5-01-2100 | % Repeat Reports within 30 Days 17.82 | 20.48 | 18.88 | 20.75| 17.83 | 20.73 | 17.22 | 20.47 [ 17.91 | 18.64
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-2341 | Network Trouble Report Rate — Loop 0.52| 0.4l 0.48 0.32] 047| 038 0.48 0.31] 0.52| 0.18
MR-2-03-2341 | Network Trouble Report Rate — Central Office 0.14] 0.14| 0.15 0.05] 0.15 0.20| 0.15 0.07] 0.15] 0.04
MR-2-04-2341 | % Subsequent Reports 14.62 | 20.00 | 1097 [ 27.27] 11.56 [ 10.34 | 11.71 5.56 | 14.75 | 16.67
MR-2-05-2341 | % CPE/TOK/FOK Trouble Report Rate 0.88] 0.36] 0.86 043 0.88] 1.35] 0.79 029 0.86| 0.38
MR-3 - Missed Repair Appointments
MR-3-01-2341 | % Missed Repair Appointment — Loop 43.14 | 83.33 | 45.80| 64.29| 47.27| 70.59 | 48.35| 71.43|39.74 | 50.00 5
YEVT - - —
MR-3-02-2341 C/;’f?;:sed Repair Appointment - Central 41.12 | 50.00 | 32.20| 0.00 | 34.48 | 55.56|30.63| 33.33|31.86| 50.00 | 1,2,4,5
% Missed Repair Appointment — CPE
MR-3-03-2341 /TOK/FOK 34.95| 37.50| 2628 26.32| 32.50 [ 30.00 | 30.65 | 46.15|29.26 | 17.65
MR-4 - Trouble Duration Intervals
MR-4-01-2341 | Mean Time To Repair — Total 23.67 | 38.52 | 23.87| 33.50| 25.73 | 20.24| 25.45| 27.22|21.72 | 15.07
MR-4-02-2341 | Mean Time to Repair — Loop Trouble 25.24 | 43.35| 26.82 | 35.90| 29.26 | 23.05[ 26.80 | 30.90 | 24.15| 4.38 5
MR-4-03-2341 | Yican Time To Repair=Central Office 17.80 | 24.03 | 14.64| 16.66| 1459 | 14.94|21.05| 10.03 | 1332| 57.83 | 1,2.4,5
MR-4-04-2341 | % Cleared (all troubles) within 24 Hours 63.19 | 58.33 | 64.89| 56.25| 63.49| 61.54 | 65.68 | 64.71 | 69.58 [ 90.00
MR-4-07-2341 | % Out of Service > 12 hours 53.87| 73.33] 61.78 | 87.50| 62.72| 73.33| 60.69 | 76.92|52.69| 0.00| 2,5
MR-4-08-2341 | % Out of Service > 24 Hours 3592 | 33.33| 3591 | 50.00| 34.49| 46.67 | 35.11 | 38.46|27.96| 0.00| 25
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
MR-5 - Repeat Trouble Reports
MR-5-01-2341 | % Repeat Reports within 30 Days 13.78 | 16.67| 14.99| 12.50| 14.73| 19.23 | 16.84| 11.76 | 17.10 | 0.00
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xDSL
MR-2 - Trouble Report Rate
MR-2-02-2342 | Network Trouble Report Rate — Loop 1.68] 2.71 1.73 2.60| 1.73| 0.92| 1.51 0.87] 1.72| 0.85
MR-2-03-2342 [ Network Trouble Report Rate — Central Office 028 0.34]| 0.33 0.65] 0.34] 0.00] 0.25 0.00] 0.26 | 0.00
MR-2-04-2342 | % Subsequent Reports 13.52 | 10.00 | 10.85 0.00| 9.29( 0.00| 7.77 0.00| 8.07 | 25.00| 34,5
MR-2-05-2342 | % CPE/TOK/FOK Trouble Report Rate 1.82] 1.02] 1.77 032] 1.75 1.83] 1.43 145 1.61| 0.85
MR-3 - Missed Repair Appointments
MR-3-01-2342 | % Missed Repair Appointment — Loop 20.82 | 37.50 | 24.15| 37.50| 21.13| 0.00| 21.50 0.00 | 23.15 | 33.33 12‘2’53’
YEVT - - —
MR-3-02-2342 C/;’f?c‘:”d Repair Appointment - Central 2595| 000] 3051| 000]2051|NA |1425|NA  |1421]| NA| 12
% Missed Repair Appointment — CPE 1,2,3,
MR-3-03-2342 /TOK/FOK 13.77 | 0.00| 19.51 0.00| 13.59| 16.67| 11.87 0.00 | 12.54 | 33.33 45
MR-4 - Trouble Duration Intervals
MR-4-01-2342 | Mean Time To Repair — Total
MR-4-02-2342 | Mean Time to Repair — Loop Trouble 2573 | 24.48 | 29.61 | 26.08| 26.72 | 15.43| 27.21 | 29.91|27.96 | 26.29 12‘2’53’
MR-4-03-2342 %21‘1‘)12 ime To Repair - Central Office 2137| 21.82] 1991 | 8.09| 1822 |NA |1436|NA |13.18]| NA| 12
MR-4-04-2342 | % Cleared (all troubles) within 24 Hours 65.07 | 55.56| 59.27 | 80.00 | 66.18 | 100.0 | 63.74 | 66.67 | 62.15| 66.67 | 3,4,5
MR-4-07-2342 | % Out of Service > 12 hours 72.56 | 75.00 | 75.53 | 77.78| 73.58 | 66.67 | 74.91 | 100.0 | 77.67 | 66.67 | 1,3,4,5
MR-4-08-2342 | % Out of Service > 24 Hours 33.04| 37.50 | 39.38 | 2222 3229| 0.00| 34.52| 33.33|35.11 | 33.33 | 1,3,4,5
MR-5 - Repeat Trouble Reports
MR-5-01-2342 | % Repeat Reports within 30 Days 2143 0.00| 22.13 0.00 | 20.23 | 0.00| 19.99 0.00 | 21.08 | 33.33 | 34,5
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-2200 | Network Trouble Report Rate — Total 0.17| 0.00| 0.16 043 020 030] 0.17 041 0.17]| 0.08
MR-2-05-2200 | % CPE/TOK/FOK Trouble Report Rate 024 0.33] 0.24 0.82] 024 097| 0.22 070 0.25| 0.42
MR-4 - Trouble Duration Intervals
MR-4-01-2200 [ Mean Time To Repair — Total 5.09 | NA 5.90 3.14| 5.26| 492| 5.02 4.01| 536| 296| 35
MR-4-02-2200 g’;eei‘i‘af;me to Repair —Loop Trouble - 629 NA | 798| 419| 674| 320| 671 4.55| 7.03| 3.92|2345
MR-4-04-2200 | % Cleared (all troubles) within 24 Hours 98.72 | NA 97.26| 100.0 | 98.06 | 100.0 | 98.36 | 100.0 | 97.92| 100.0| 3,5
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |[CLEC | VZ |CLEC| VZ |CLEC | VZ |CLEC
MR-4-06-2200 [ % Out of Service > 4 hours — Specials 46.47 | NA 49.31| 33.33| 48.54| 50.00] 46.71 | 25.00|48.08| 0.00| 3,45
MR-4-07-2200 [ % Out of Service > 12 hours — Specials 5.77 | NA 11.17 0.00] 791] 16.67]| 691 0.00] 7.85| 0.00]| 34,5
MR-4-08-2200 | % Out of Service > 24 Hours — Specials 1.28 | NA 2.75 0.00] 194 0.00] 1.64] 0.00] 2.08| 0.00]| 3,45
MR-5 - Repeat Trouble Reports
MR-5-01-2200 | % Repeat Reports within 30 Days 19.39 | NA 15.61 | 30.00| 1831 | 42.86| 15.60| 20.00 | 18.27 | 0.00 3,5
UNBUNDLED NETWORK ELEMENTS (UNEs)
POTS Loop/Pre-Qualified Complex/LNP
OR-1 - Order Confirmation Timeliness
OR-1-02-3331 | % On Time LSRC — Flow—Through 98.87 99.95 99.71 99.14 99.61
OR-1-04-3331 | /0 On Time LARC <6 Lines ~Electronic —No 97.03 99.23 97.44 98.36 98.23
Flow—Through
OR-1-06-3331 | % On Time LSRC >=6 Lines — Electronic 98.36 99.28 99.44 99.78 99.21
OR-1-08-3331 | % On Time LSRC <6 Lines — Fax NA NA NA NA NA
OR-1-10-3331 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-02-3331 | % On Time LSR Reject — Flow—Through 99.19 99.74 100.0 100.0 99.75
OR-2-04-3331 | /0 On Time L3R Reject <6 Lines — Electronic 97.82 97.70 99.06 98.59 98.82
— No Flow—Through
OR-2-06-3331 | /o On Time LSR Reject =6 Lines 98.72 100.0 100.0 100.0 99.54
Electronic
OR-2-08-3331 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3331 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
POTS Platform
OR-1 - Order Confirmation Timeliness
OR-1-02-3140 | % On Time LSRC — Flow—Through 99.50 99.44 100.0 99.56 99.80
OR-1-04-3140 | 70 On Time LSRC <6 Lines = Electronic —No 97.58 98.64 98.16 98.03 98.14
Flow—Through
OR-1-06-3140 | 70 On Time LSRC>=6 Lines = Electronic = 100.0 99.64 100.0 100.0 99.66
No Flow—Through
OR-1-08-3140 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-3140 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-02-3140 | % On Time LSR Reject — Flow—Through 98.72 100.0 100.0 98.10 99.16
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
5 - - —— -
OR-2-04-3140 | 70 On Time LSR Reject <6 Lines ~ Electronic 98.88 99.00 98.71 98.68 99.26
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-3140 Electronic — No Flow—Through 100.0 100.0 99.66 100.0 100.0
OR-2-08-3140 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3140 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Services - 2 Wire Digital
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
5 - —— —
OR-1-04-3341 | /0 On Time LSRC <6 Lines — Electronic —No 99.31 100.0 100.0 100.0 98.82
Flow —Through
5 - — —
OR-1-06-3341 % On Time LSRC >=6 Lines — Electronic NA NA NA NA NA
No Flow—Through
OR-1-08-3341 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-3341 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
5 - ; — -
OR-2-04-3341 | /0 On Time LSR Reject <6 Lines ~ Electronic 100.0 100.0 100.0 100.0 100.0
— No Flow—Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-3341 1 5} tronic — No Flow—Through NA NA NA NA NA
OR-2-08-3341 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3341 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Complex Services - 2 Wire xDSL
OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
5 - — —
OR-1-04-3342 | 0 On Time LSRC <6 Lines — Electronic —No 99.42 100.0 97.87 99.17 97.67
Flow —Through
5 - — —
OR-1-04-3343 | /0 On Time LSRC <6 Lines - Electronic - No 97.37 96.88 100.0 100.0 100.0
Flow -Through
5 - T —
OR-1-06-3342 % On Time LSRC >=6 Lines — Electronic NA NA NA NA NA
No Flow—Through
5 - T —
OR-1-06-3343 % On Time LSRC >=6 Lines - Electronic - No NA NA NA NA NA
Flow-Through
OR-1-08-3342 | % On Time LSRC < 6 Lines — Fax NA NA NA NA NA
OR-1-10-3342 | % On Time LSRC >= 6 Lines — Fax NA NA NA NA NA
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Metric . November December January February March
Metric Name Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
OR-2 - Reject Timeliness - Requiring Loop Qualification
5 - . — ;
OR-2-04-3342 | 70 On Time LSR Reject < 6 Lines — Electronic 100.0 100.0 100.0 100.0 100.0
— No Flow—Through
5 - - — -
OR-2-04-3343 | 70 On Time LSR Reject <6 Lines - Electronic 100.0 100.0 100.0 100.0 1000 3
- No Flow-Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-3342 Electronic — No Flow—Through NA NA NA NA NA
% On Time LSR Reject >= 6 Lines -
OR-2-06-3343 | 11 tronic - No Flow-Through NA NA NA NA NA
OR-2-08-3342 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3342 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
Special Services
OR-1 - Order Confirmation Timeliness
% On Time LSRC < 6 Lines — Non DS0, DS1,
OR-1-04-3214 DS3 — Electronic — No Flow—Through 95.35 100.0 100.0 100.0 100.0| 4,5
% On Time LSRC >=6 Lines —DS0 —
OR-1-06-3210 1 5} ronic — No Flow-Through NA NA NA NA NA
% On Time LSRC >=6 Lines —DS1 —
OR-1-06-3211 Electronic — No Flow—Through 100.0 100.0 NA NA 76.77 1,2
% On Time LSRC >=6 Lines —DS3 —
OR-1-06-3213 Electronic — No Flow—Through NA NA NA NA 89.13
% On Time LSRC >=6 Lines — Non DSO0,
OR-1-06-3214 DS1, DS3 — Electronic — No Flow—Through 100.0 100.0 100.0 100.0 NA 1,2,3,4
5 - —
OR-1-08-3214 % On Time LSRC < 6 Lines — Non DS0,DS1, NA NA NA NA NA
& DS3 — Fax
OR-1-10-3210 | % On Time LSRC >= 6 Lines —DS0 — Fax NA NA NA NA NA
OR-1-10-3211 | % On Time LSRC >= 6 Lines —DS1 — Fax NA NA NA NA NA
OR-1-10-3213 | % On Time LSRC >= 6 Lines —DS3 — Fax NA NA NA NA NA
% On Time LSRC >= 6 Lines — Non DSO0,
OR-1-10-3214 DSI. DS3 - Fax NA NA NA NA NA
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
OR-2 - Reject Timeliness
5 - - — -
OR-2-04-3200 | /°On Time LSR Reject <6 Lines — Electronic 85.93 85.00 72.35 91.94 1000] 5
— No Flow Through
% On Time LSR Reject >= 6 Lines —
OR-2-06-3200 Electronic — No Flow—Through 100.0 100.0 100.0 NA 9527 1,2
OR-2-08-3200 | % On Time LSR Reject < 6 Lines — Fax NA NA NA NA NA
OR-2-10-3200 | % On Time LSR Reject >=6 Lines — Fax NA NA NA NA NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR-3-01-3000 | % Rejects 47.22 40.86 35.55 38.39 40.21
OR-4 - Timeliness of Completion Notification
OR-4-02-3000 | Completion Notice — % On Time 95.24 97.30 96.00 97.11 95.10
OR-4-05-3000 | Work Completion Notice — % On Time 100.0 100.0 100.0 100.0 100.0
5 - - - -
OR-4-09-3000 g’aigp to Bill Completion w/in 3 Business 94.52 97.94 91.12 95.43 91.88
OR-5 - Percent Flow-Through
OR-5-01-3000 | % Flow Through — Total 47.84 51.35 35.78 53.95 52.72
OR-5-02-3000 | % Flow Through — Simple 47.06 51.01 31.29 52.00 51.16
OR-5-03-3000 | % Flow Through — Achieved 82.83 77.93 85.34 89.82 90.50
OR-6 - Order Accuracy
OR-6-01-3000 | % Accuracy — Orders 97.71 97.92 96.85 96.65 97.25
OR-6-02-3000 | % Accuracy — Opportunities 97.29 99.26 99.32 99.80 99.88
5 — -
OR-6-03-3000 | /¢ Accuracy —Local Service Request 0.02 0.02 0.02 0.00 0.00
Confirmation
POTS - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3111 | Average Interval Completed =—Total No 262| 623| 3.66| 547| 244| 536| 1.82| 494| 275| 5.0
Dispatch — Hot Cut Loop
Average Interval Completed — Total No
PR-2-01-3122 Dispatch — Other (Switch & INP) 2.62| 0.00| 3.66[NA 2441 3.08| 1.82 321 275 246 1
PR-2-01-3140 | AYerage Interval Completed —Total No 262 159| 3.66| 154| 244| 164| 182 142] 275| 1.49
Dispatch — Platform
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Metric Metric Name November December January February March Notes

Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC

PR-2-03.3112 | AAverage Interval Completed —Dispatch (1=5 1, o\ |y 56| 441| 586| 435| 559| 418 633| 433 520| 245
Lines) — Loop

PR-2-03-3140 | AAverage Interval Completed —Dispatch (1-5 1y o4 | 5751 441 | 239| 435| 308| 418| 241 433| 3.53
Lines) — Platform

PR-2-04-3112 | AAverage Interval Completed — Dispatch (6-9 6.45 | NA 5.52 | NA 706| 6.00| 6.01] 18.00| 5.84| 6.00| 345
Lines) — Loop

PR-2-04-3140 | ‘*verage Interval Completed — Dispatch (6-9 645| 200| s552| 150 7.06| 350| 601| 157| s84| 1.67| V2>
Lines) — Platform 4,5

PR-2.05-3112 | AAverage Interval Completed — Dispatch (>= 10| 1) | 5 723 9.00| 7.59|NA 6.14| 850| 6.18|NA 2.4
Lines) — Loop

PR-2-05-3140 | AAverage Interval Completed = Dispatch =10\ - o\ 1 5501 723| 200| 759| 225| 6.14| 283| 6.18| 2.00| ">
Lines) — Platform 4,5

PR-4 - Missed Appointments

PR-4-02-3100 | Average Delay Days — Total 350| 3.50| 336| 4.13| 224 1405| 358 3.73| 248] 1.91
— . — —

PR-4-04-3113 | /o Missed Appointment — Verizon —Dispatch—| 1y o1 3031 1166 | 238 | 1074 | 1.82] 1155 1.11]11.08| 1.50
Loop New
—t . — —

PR-4-04-3140 | /0 Missed Appointment — Verizon —Dispatch =1} 5| 3 49| 1186 | 824| 1074| 5.19|11.55| 3.18|11.08| 8.05
Platform
% Missed Appointment — Verizon — No

PR4-05-3123 | [ it than Platform & Hot Cut 065| 000]| 099] 000| 066 000| 079 079| 0.73| 0.00
L : e

PR-4-05-3140 | /o Missed Appointment — Verizon —No 065| 025 099] 022] 066| 044| 079 033| 073 023
Dispatch — Platform

PR-4-07-3540 | % On Time Performance — LNP 97.80 98.62 95.59 96.43 95.82
0, _ _

PR-4-10-3113 | 70 MA = VZ-Std. Interval (W Coded) Orders | 1y 301 00| 1181 000 1062] 3.13]1157| 7.14|11.40| 0.00
— Disp. — Loop New
0, _ _

PR-4-10-3140 | /0 MA=VZ-Std. Interval (W Coded) Orders | 1y 30| 4551 1181 | 7.89| 1062] 7.69]11.57| 2.04|11.40| 286
— Disp. — Platform
% MA — VZ — Std. Interval (W Coded) Orders

PRA-11-3123 | 75 er than Platform & Hot Cut 063 000| 073 000| 066| 000| 0.64] 250| 071 000| 2
o _ _

PR-4-11-3140 | 72MA - VZ-Sid. Interval (W Coded) Orders | o o 4u| 073| 028| 066| 053] 064] 035| 071| 0.8
— No Disp. — Platform

PR-6 - Installation Quality
; . —

PR-6-01-3112 | /o Installation Troubles reported within 30 540 1.97| 557| 225| 461| 218| 472 190| 486| 237
Days — Loop
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
= - —
PR-6-01-3140 | . Installation Troubles reported within 30 s40| 1.10| 557| 068| 461| 097| 472| 1.02] 486| 133
Days — Platform
S - —
PR-6-02-3112 _Af(r)lj;lllatlon Troubles reported within 7Days | 3 63| 090 | 370| 1.19| 312| 128] 312| 123] 323| 131
~ - —
PR-6-02-3140 |~ Installation Troubles reported within 7Days | 3 31 37| 370| 032] 312| 028| 3.12| 040| 323| 062
— Platform
% Installation Troubles reported within 30
PR-6-03-3112 Days — FOK/TOK/CPE — Loop 396 | 3.60| 3.72 3.85] 3.12 3.08| 3.23 2.01 | 335 242
% Installation Troubles reported within 30
PR-6-03-3121 Days — FOK/TOK/CPE — Other 3.96 | NA 3.72 2350 3.12| 38.82 | 3.23| 7041 3.35( 70.09 2
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 | % Open Orders in a Hold Status > 30 Days 0.00 0.00 0.00 0.00| 0.00 0.00| 0.00 0.00 0.00] 0.00
PR-8-02-3100 | % Open Orders in a Hold Status > 90 Days 0.00 0.00 0.00 0.00| 0.00 0.00| 0.00 0.00 0.00] 0.00
PR-9 - Hot Cuts
PR-9-08-3520 | Average Duration of Service Interruption 11.56 18.63 19.59 22.43 8.01 5
Complex Services - 2 Wire Digital
PR-2 - Average Completed Interval
PR-2-01-334] | Average Interval Completed = Total No 600 |NA | 600|[NA | 600|NA | 600[NA | 620] 0.00| 5
Dispatch
PR-2-02-3341 | Average Interval Completed — Total Dispatch 6.03| 5.57| 648 5.00( 6.04| 5.00| 6.17 5.60( 6.18] 16.50 12‘2’53’
PR-4 - Missed Appointments
PR-4-02-3341 | Average Delay Days — Total 233 2.00| 3.73 350 257 2.00] 1.77| NA 253 1.50( 1,2,3,5
PR-4-04-3341 | % MA — VZ — Dispatch 8.04( 0.00]| 7.38 1.75| 6.45 1.30| 8.74 0.00]| 7.36| 0.00
PR-4-05-3341 | % MA — VZ — No Dispatch 0.21 | NA 1.10 | NA 0.79 [ NA 0.30 [ NA 1.80 | NA
0 _ _
PR-4-10-3341 | 7 MA = VZ=Std. Interval (W Coded) Orders | g 51 g 93| 93| 250| 799| 1.72]1088] 0.00]1052| 1.82
— Dispatch
PR-6 - Installation Quality
S : —
PR-6-01-3341 S’alyrfta“atlon Troubles reported within 30 558 5.19| 476| s862| 493| 633| s21| 556| 522 s.68
% Inst. Troubles reported w/ in 30 Days —
PR-6-03-3341 FOK/TOK/CPE 5.191 1039 3.96 6.90| 3.01 5.06| 4.08 833 6.29| 0.00
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00]| 0.00 0.00] 0.00 0.00 | 0.00 0.00| 0.00| 0.00
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC || VZ |CLEC | VZ |[CLEC
PR-8-02-3341 % Open Orders in a Hold Status > 90 Days 0.00 0.00 0.00 0.00 0.00 0.00 | 0.00 0.00 0.00| 0.00
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xDSL
PR-2 - Average Completed Interval
PR-2-01-3342 | Average Interval Completed —Total No 462| 583| 420| 360| 3.98| 425| 333| 600| 321| 540| 2>
Dispatch 4,5
PR-2-01-3343 | Average Interval Completed —Total No 3.2 420| 3.04| 398 3.02| 333| 3.01| 321 3.48
Dispatch
PR-2-02-3342 | Average Interval Completed — Total Dispatch 474 5.72| 5.25 5.57| 4.65| 5.44| 3.63 559 3.50| 5.65
PR-2-02-3343 | Average Interval Completed — Total Dispatch 322 5.25 314 4.65( 3.09| 3.63 300 3.50| 3.11 2
PR-4 - Missed Appointments
PR-4-02-3342 | Average Delay Days — Total 9.02| 1.70| 3.00 2.50| 895 1.25|11.32 120 7.60| 2.00]|2,34,5
PR-4-02-3343 | Average Delay Days — Total 1.00 | 7.72 1.00| 2.92| 6.00| 8.83 450 1.76 | NA 1,2,3,4
PR-4-04-3342 | % MA — VZ — Dispatch 747 0.00]| 6.12 000 592| 0.31] 4.09 0.00| 541 0.24
PR-4-04-3343 | % MA — VZ — Dispatch 357 612] 625] 592] 588| 4.09| 000] 541 0.00
PR-4-05-3342 | % MA — VZ — No Dispatch
PR-4-05-3343 | % MA — VZ — No Dispatch NA 1.46 0.00| 022] 0.00]| 0.28 2.25| 0.06 | 0.00
0 _VZ_
PR-4-10-3342 | /¢MA = VZ = Std. Interval (W Coded) Orders 3.04] 795 197] 753| 179] 604| 127| 7.36| 033
— Dispatch
0 _V7Z_
PR-4-113342 | °MA = VZ = Sid. Interval (W Coded) Orders 149| 044| 000| 049| 000| 035| 3.30| 0.07| 0.00
— No Dispatch
% Completed On Time — With DD-2 Test
PR-4-14-3342 Rslts, with 800 #& Serial# 100.0 99.70 98.72 97.27 97.88
PR-6 - Installation Quality
5 - —
PR-6-01-3342 S’alyrfta“atlon Troubles reported within 30 1042| 836| 10.19| 406| 9.87| 693| 9.60| 743| 9.20| 5.05
5 - —
PR-6-01-3343 g’a;‘fta“a“on Troubles reported within 30 123 ] 1158] 000| 695| 1.15| 3.59| 056 3.16| 047
% Inst. Troubles reported w/ in 30 Days —
PR-6-03-3342 FOK/TOK/CPE 10.11 5.79 8.93 6.67| 5.67 482 2.85 8.11| 2.66| 734
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-3343 FOK/TOK/CPE 10.11 | 7.41( 893 1053| 5.67| 4.60| 2.85 335 2.66| 6.13
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 | % Open Orders in a Hold Status > 30 Days 0.00 [ 0.00| 0.00 0.00( 0.00 0.00] 0.00 0.00| 0.00] 0.00
PR-8-01-3343 | % Open Orders in a Hold Status > 30 Days 0.00 [ 0.00 0.00( 0.00[ 0.00] 0.00 0.00| 0.00] 0.00
PR-8-02-3342 | % Open Orders in a Hold Status > 90 Days 0.00 0.00 0.00 0.00 [ 0.00 0.00 [ 0.00 0.00] 0.00| 0.00

B-26




Federal Communications Commission FCC 02-189
Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
PR-8-02-3343 | % Open Orders in a Hold Status > 90 Days 0.00 | 0.00 0.00[ 0.00] 0.00]| 0.00 0.00 | 0.00 [ 0.00
POTS & Complex Aggregate
Special Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01-3200 Sivsif:iilmeml Completed - Total No 750 |[NA | 7.97 | NA 789 [NA | 1092 |NA  |14.71|NA
PR-2-02-3200 | Average Interval Completed — Total Dispatch 6.80 13.25| 887| 14.00| 9.35| 1529| 9.45| 11.00|17.06| 13.86 | 1,2,3
PR-2-06-3210 | Average Interval Completed — DSO 5.58 | NA 7.60 [ NA 8.10| 6.67| 13.44 7.00 [ 16.33 | 6.00| 34,5
PR-2-07-3211 | Average Interval Completed — DS1 7431 13.00| 9.21 1400 [ 9.04| 13.00| 9.58 9.33115.01 | 14.67 | 1,2,3,5
PR-2-08-3213 | Average Interval Completed — DS3 NA NA NA NA NA |NA NA |NA NA |NA
PR-2-09-3510 | Average Interval Completed — EEL 7.43 | 13.33 12.00 19.00 12.75 13.14 12‘2’53’
PR-4 - Missed Appointments
PR-4-01-3200 | % Missed Appointment — Verizon — Specials 8.86| 0.00] 2.52 476 | 4.25 5.56| 3.85 476 | 4.01| 8.82
PR-4-01-3510 | % Missed Appointment — Verizon — EEL 8.80| 435 2.99 0.00| 3.06| 8.00| 2.19 1.82 | 3.53| 15.22
PR-4-01-3530 | % Missed Appointment — Verizon — IOF NA 0.00 [ NA 0.00 [ NA 0.00 | NA 0.00 [ NA 0.00| 1,2,3,5
PR-4-02-3200 | Average Delay Days — Specials 7.26 | NA 3.88 1.00| 6.97] 11.00| 7.87 1.00 [ 6.77| 3.67]234)5
PR-4-02-3510 | Average Delay Days — EEL 5,10 2.00| 4.24|NA 2.63 4.50| 4.05 400 679 2.71] 1,3,4,5
PR-4-02-3530 | Average Delay Days — IOF NA NA NA NA NA NA NA | NA NA | NA
o _ 1 —
PR-4-09-3200 | /2 MA — Verizon - Standard Interval (W 882| 000| 321 000| 430| 000| 396| 625| 4.01|2000| 12
Coded) Orders — Specials
% MA — Verizon — Standard Interval (W
PR-4-09-3510 Coded) Orders — EEL 9.80 | 16.67 | 4.40 0.00| 3.03| 25.00( 0.81 9.09| 2.46| 17.65| 12,3
o _ ] _
PR-4-09-3530 | /2 MA - Verizon - Standard Interval (W NA [NA [NA 0.00 [ NA 0.00 | NA 0.00 [NA | 0.00 2345
Coded) Orders — IOF
PR-6 - Installation Quality
5 - —
PR-6-01-3200 S’aly‘;“a“a“o“ Troubles reported within 30 214 11.11] 171 690| 1.89| 896| 292| 4.07| 3.18| 7.4l
% Installation Troubles reported within 30
PR-6-03-3200 Days — FOK/TOK/CPE 1.02 | 0.00 1.32 3451 0.90 0.00| 0.73 244 1.63| 0.93
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 | % Open Orders in a Hold Status > 30 Days 0.00| 0.00| 0.00 0.00 [ 0.00 0.00 [ 0.00 0.00] 0.00| 0.00
PR-8-02-3200 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00| 0.00 0.00 [ 0.00 0.00 [ 0.00 0.00] 0.00| 0.00
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
POTS - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3112 | Network Trouble Report Rate — Loop 090 0.63] 098] 059] 095] 0.61] 083] 0.55] 1.00] 0.60
MR-2-02-3140 | Network Trouble Report Rate — Platform 090 080] 098] 076] 095] 083] 083] 0.69] 100 0.77
MR-2-03-3112 ﬁiﬁgkTr"“bleRepO”Rate_CemmlOfﬁce 011 0.03| 01s| 006| 0.02| 002 0.10| 0.04| 0.10| 005
MR-2:03-3140 | Nowerke Trouble Report Rate = Cenmal Office | 1y | 28| 0.15| 025| 042| 024| 010| 022| 0.10| 0116
MR-2-04-3112 | % Subsequent Reports — Loop 8.04] 000] 812] 0.00] 624] 0.00] 590] 0.00] 591] 0.00
MR-2-04-3140 | % Subsequent Reports — Platform 804 529 812 459| 624 6.69] 590] 13.43] 5091] 19.92
o, —
MR-2-05-3112 f’OS;)E/TOK/FOKT“’ubICRep"”Rate 081 | 098] 086| 090| 082| 083 0.69| 068| 0.77] 0.70
o, —
MR-2-05-3140 | /© CPE/TOR/FOK Trouble Report Rate 081| 08| 086 071] 082] 065| 069] 057] 0.77| 0.58
Platform
MR-3 - Missed Repair Appointments
MR-3-01-3112 | % Missed Repair Appointment — Loop 16.521 9.29| 19.89 6.69 | 17.70 | 10.51 | 18.87 7.9419.87| 6.74
MR-3-01-3140 [ % Missed Repair Appointment — Platform 16.52 | 18.05( 19.89 | 27.39| 17.70 | 27.78 | 18.87 | 20.87 | 19.87 | 22.61
— . . —
MR-3-02-3112 | /@ Missed Repair Appointment — Central 14.50 | 13.33 | 23.47| 34.62| 1081 2500| 7.73| 526| 671 833| 3
Office — Loop
= . . —
MR-3-02-3140 | /@ Missed Repair Appointment — Central 1450 | 21.74 | 23.47| 3922 1081 ] 2381 | 7.73| 274 6.71| 12.50
Office — Platform
% Missed Repair Appointment — CPE
MR-3-03-3112 | 5y e 9.83| 6.18] 15.05| 976| 926| 690| 9.01| 2.86| 9.03| 3.34
% Missed Repair Appointment — CPE
MR-3-03-3140 | 2 ons R e 9.83 | 22.79 | 15.05| 31.29| 926 2024| 9.01| 11.11| 9.03| 10.68
MR-4 - Trouble Duration Intervals
MR-4-01-3112 | Mean Time To Repair — Total — Loop 20.58 | 1939 ] 23.43] 18.25] 20.55| 17.13[ 21,97 1554 [22.69] 15.92
MR-4-01-3140 | Mean Time To Repair — Total — Platform 20.58 | 21.69 | 23.43] 25.01] 20.55| 23.5121.97] 17.53]22.69 | 19.01
MR-4-02-3112 | Mean Time to Repair — Loop Trouble — Loop 21771 19.76 | 2494 | 18.13] 22.02| 17.30| 23.71 | 16.06 | 24.28 | 16.38
MR-4-02-3140 gz;zgmeto}{epa“‘m’p Trouble = 21.77| 23.61 | 24.94| 26.03 | 22.02 | 25.07 | 23.71| 20.57|24.28 | 20.83
MR-4-03-3112 | Mean Time To Repair = Central Office 10.80 | 12.50 | 13.45| 19.48| 9.30| 1126| 7.97| 8.63| 7.50| 10.51| 3
Trouble — Loop
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Number VZ |CLEC| VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
MR-4-03-314¢ | Mean Time To Repair — Central Office 10.80 | 16.12] 13.45| 21.86| 930| 18.17| 7.97| 7.92| 7.50| 10.10
Trouble — Platform
- — —
MR-4-04-3112 f’ogéeared(aﬂtr"“bleS)W‘th‘nz“Hours 74.46 | 79.66 | 67.39| 80.68| 73.54| 85.21| 71.00| 85.98 | 68.13 | 82.68
= — —
MR-4-04-3140 lf;affl(fflfd(amm”bles) within 24 Hours 74.46 | 7542 | 67.39| 62.50| 73.54| 69.89 | 71.00 | 77.23 | 68.13 | 77.25
MR-4-06-3140 | % Out of Service > 4 hours — Platform 78.07 | 77.05| 80.76 | 82.44| 77.65| 78.95| 79.46 | 74.76 | 83.50 | 80.88
MR-4-07-3112 | % Out of Service > 12 hours — Loop 61.11 | 59.91 | 64.89 | 59.56 | 62.08 | 53.47| 6431 | 47.98 | 68.31 | 55.65
MR-4-07-3140 | % Out of Service > 12 hours — Platform 61.11 | 68.03 | 64.89 | 70.99 | 62.08 | 64.74 | 6431 | 60.00 | 68.31 | 63.24
MR-4-08-3112 | % Out of Service > 24 Hours — Loop 23.64 | 17.97] 2939 19.56 | 23.90 | 13.86 | 25.85 | 15.66 | 29.05 | 18.83
MR-4-08-3140 | % Out of Service > 24 Hours — Platform 23.64 | 2459 | 2939 | 35.88| 23.90 | 28.95|25.85| 26.67 | 29.05 | 21.69
MR-5 - Repeat Trouble Reports
MR-5-01-3112 | % Repeat Reports within 30 Days — Loop 17.82 | 25.76 | 18.88| 26.44| 17.83 | 24.30| 17.22| 18.08 [ 17.91| 18.95
MR-5-01-3140 | % Repeat Reports within 30 Days — Platform 17.82 | 1229 18.88| 18.75| 17.83| 1720 17.22| 13.86|17.91| 16.93
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-3341 | Network Trouble Report Rate — Loop 0.52| 0.81 0.48 0.67| 0.47 1.05] 0.48 0.64| 0.52| 0.67
MR-2-03-3341 | Network Trouble Report Rate — Central Office 0.14] 0.12| 0.15 0.19] 0.15 0.14] 0.15 0.10| 0.15] 0.03
MR-2-04-3341 | % Subsequent Reports 1462 0.00| 1097 0.00[ 11.56| 0.00|11.71| 0.00|14.75| 0.00
MR-3 - Missed Repair Appointments
MR-3-01-3341 | % Missed Repair Appointment — Loop 4314 | 1429 | 4580 | 4.76| 4727| 6.45|4835| 526(39.74| 5.00
—— ; . —
MR-3-02-3341 g’ﬁlifc‘ssedRepa“Appo‘mmem Central 4112 000 3220| 1667|3448 25.00|30.63| 000]31.86] 0.00 1;‘2’53’
MR-4 - Trouble Duration Intervals
MR-4-01-3341 | Mean Time To Repair — Total 23.67| 27.89| 23.87| 17.06| 25.73 | 21.50| 25.45| 20.71|21.72| 21.29
MR-4-02-3341 | Mean Time to Repair — Loop Trouble 2524 30.95| 26.82| 16.99| 29.26 | 20.43 | 26.80 | 21.76 | 24.15| 21.52
MR-4-03-3341 %Zi‘;ilm”"Repa”_ce“tramfﬁce 17.80 | 6.46| 14.64| 1730| 14.59 | 29.77| 21.05 | 14.08 | 13.32 | 16.77 1;‘2’53’
MR-4-07-3341 | % Out of Service > 12 hours 53.87 | 76.67| 61.78 | 44.00| 62.72| 69.70 | 60.69 | 73.68 | 52.69 | 63.16
MR-4-08-3341 | % Out of Service > 24 Hours 3592 | 36.67 | 3591 | 20.00| 34.49| 27.27|35.11| 31.58 [27.96| 21.05
MR-5 - Repeat Trouble Reports
MR-5-01-3341 | % Repeat Reports within 30 Days 13.78 | 21.88 | 14.99 | 14.81| 14.73 | 14.29| 16.84 | 4091 |17.10| 9.52
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Metric Metric Name November December January February March Notes

Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
Complex Services - 2 Wire xDSL
MR-2 - Trouble Report Rate
MR-2-02-3342 | Network Trouble Report Rate — Loop 079 1.21 072 1.28] 0.80] 1.10 0.58| 1.27| 0.72
MR-2-02-3343 [ Network Trouble Report Rate — Loop 0.00| 1.21 0.00| 1.28] 0.00] 1.10 0.00 | 1.27| 0.05
MR-2-03-3342 | Network Trouble Report Rate — Central Office 0.06 | 0.17 0.06 020 0.11] 0.15 0.05 0.15] 0.05
MR-2-03-3343 | Network Trouble Report Rate — Central Office 0.13] 0.17 0.00] 020| 0.06| 0.15 0.06| 0.15]| 0.00
MR-3 - Missed Repair Appointments
MR-3-01-3342 | % Missed Repair Appointment — Loop 9.93| 24.15 7.21] 21.13| 11.54] 21.50 [ 10.20 | 23.15 | 12.07
MR-3-01-3343 | % Missed Repair Appointment — Loop NA 24.15 [ NA 21.13 [ NA 21.50 [ NA 23.15( 0.00 5

YRV - - -
MR-3-02-3342 g’ﬂlifcfsed Repair Appointment — Central 33.33| 3051 | 20.00| 20.51| 1333 | 1425| 0.00|1421| 000| 4
VS - - —

MR-3-02-3343 g’ffl\.ﬁ:‘essed Repair Appointment — Central 25.00| 30.51 |[NA | 2051| 0.00|1425| 0.00|1421] 0.00] 1,345
MR-4 - Trouble Duration Intervals
MR-4-01-3342 | Mean Time To Repair — Total
MR-4-02-3342 | Mean Time to Repair — Loop Trouble 22.82 | 29.61 | 21.20| 26.72| 24.57 | 27.21 | 20.45]27.96 | 20.79
MR-4-02-3343 | Mean Time to Repair - Loop Trouble NA 29.61 [ NA 26.72 | NA 27.21 [ NA 27.96 | 75.92 5
MR-4-03-3342 %Zi‘;lz ime To Repair — Central Office 1457|1991 | 2130|1822 1346 | 1436 | 9.48|13.18] 12.95| 4
MR-4-03-3343 %21‘;12 ime To Repair ~ Central Office 1998 | 1991 |NA | 1822 1143 | 1436| 7.50|13.18| 1.03| 1345
MR-4-04-3343 | % Cleared (all troubles) within 24 Hours 50.00 | 59.27 | NA 66.18 | 66.67 | 63.74 | 100.0 | 62.15| 50.00 | 1,3,4,5
MR-4-07-3342 | % Out of Service > 12 hours 62.76 | 75.53 | 53.70 | 73.58 | 62.96| 7491 | 51.65|77.67 | 61.32
MR-4-07-3343 | % Out of Service > 12 hours 66.67 | 75.53 | NA 73.58 | 33.33 | 74.91 0.00 [ 77.67 | 0.00] 1,3,4,5
MR-4-08-3342 | % Out of Service > 24 Hours 25.52| 3938 28.70 | 32.29 | 31.85| 34.52 | 20.88 | 35.11 | 26.42
MR-4-08-3343 | % Out of Service > 24 Hours 33.33 | 39.38 | NA 32.29 | 33.33| 34.52 0.00 [ 35.11 | 0.00] 1,3,4,5
MR-5 - Repeat Trouble Reports
MR-5-01-3342 | % Repeat Reports within 30 Days 14.00 | 22.13 | 14.05| 20.23 | 13.10| 19.99 | 16.98 | 21.08 | 28.00
MR-5-01-3343 | % Repeat Reports within 30 Days 0.00 | 22.13 | NA 20.23 | 0.00] 19.99 0.00 [ 21.08 | 50.00 | 1,3,4,5
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200 | Network Trouble Report Rate 0.17| 2.59| 0.16 1.70 | 0.20 1.42] 0.17 2221 017 2.72
MR-2-05-3200 | % CPE/TOK/FOK Trouble Report Rate 024 222| 0.24 2.04 | 0.24 2071 0.22 241 0.25( 3.43
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
MR-4 - Trouble Duration Intervals
MR-4-01-3200 | Mean Time To Repair — Total 509 840| 5.90 870 5.26| 4.39| 5.02 570 | 5.36| 8.80 1
MR-4-02-3200 | Mean Time to Repair — Loop Trouble 629 7.58| 7.98 899| 6.74| 494 | 6.71 5.58 7.03] 13.34 1,2
MR-4-04-3200 | % Cleared (all troubles) within 24 Hours 98.72 | 90.48 | 97.26 | 93.33] 98.06| 100.0 | 98.36 | 95.65|97.92 | 93.55 1
MR-4-06-3200 | % Out of Service > 4 hours 46.47 ] 60.00 | 49.31 | 46.15| 48.54 | 50.00 | 46.71 | 37.50 | 48.08 | 45.83 1
MR-4-07-3200 | % Out of Service > 12 hours 577 | 15.00| 11.17] 23.08| 7.91| 0.00]| 6091 6.25| 7.85| 12.50 1
MR-4-08-3200 | % Out of Service > 24 Hours 1.28 [ 10.00 | 2.75 7.69| 1.94] 0.00]| 1.64 0.00 | 2.08| 8.33 1
MR-5 - Repeat Trouble Reports
MR-5-01-3200 | % Repeat Reports within 30 Days 19.39| 9.52| 1561 | 26.67| 1831 | 1538 15.60| 17.39|18.27 | 16.13 1
TRUNKING
Ordering |
OR 1 - Order Confirmation Timeliness
OR-1-11-5020 Average Firm Order Confirmation (FOC) Time 578 0.67 356 573 347
<=192 Forecasted Trunks
OR-1-12-5020 | % On Time FOC <= 192 Forecasted Trunks 77.78 100.0 100.0 90.91 98.25 2
OR-1-13-5000 | % On Time Design Layout Record (DLR) 37.50 0.00 60.00 100.0 100.0 | 1,2,3,5
% On Time Response — Request for inbound
OR-1-19-5020 | (VZ-CLEC augment) <=192 Forecasted 100.0 100.0 100.0 100.0 NA 1,2,3,4
Trunks
% On Time Response — Request for inbound
OR-1-19-5030 (VZ-CLEC augrp;lent) > 19;1 Forecasted Trunks 100.0 NA 100.0 NA NA 1.3
OR-2 - Reject Timeliness
OR-2-11-5020 | Average Trunk ASR Reject Time <= 192 5.20 2.50 2.00 2.00 NA
Forecasted Trunks
OR-2-12-5020 | 70 On Time Trunk ASR Reject <= 192 100.0 100.0 100.0 100.0 NA | 1234
Forecasted Trunks
Provisioning
PR-1 - Average Interval Offered
PR-1-09-5020 | Average Interval Offered =Total <= 192 1244 | 1233 | 13.72| 12.00 | 13.08 | 11.17 | 12.44| 12.50 | 10.45| 9.00 | 1,2,3,5
Forecasted Trunks
PR-1-09-5030 | Average Interval Offered - Total > 192 1032 7.12] 13.03| 1045| 11.16 | 1045 | 12.24 | 7.63| 1228 | 11.57| 5
Forecasted & Unforecasted
PR-2 - Average Interval Completed
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |CLEC | VZ |CLEC || VZ |CLEC | VZ |[CLEC
PR-2-09-5020 | AAverage Interval Completed — Total <= 192 867 | 17.00 | 13.88 [ NA | 1445| 14.00| 1067 | 1250 | 13.09|NA | 134
Forecasted Trunks
PR-2-09-5030 Average Interval Completed — Total > 192 NA NA NA NA NA NA NA NA NA NA
Forecasted & Unforecasted
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Metric Metric Name November December January February March Notes
Number VZ |CLEC| VZ |[CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
PR-4 - Missed Appointment
PR-4-01-5000 [ % Missed Appointment — Verizon — Total 1.25] 0.06| 0.75 0.00] 0.00] 0.92] 0.90 092] 1.53| 0.64
PR-4-02-5000 | Average Delay Days — Total 22.80 1.00| 2.67 [ NA NA 1.33 ]| 3.80 2.00| 525 2.00 1
0 _ _
PR-4-09-5000 _/Tl;/t[fl VZ —Std. Interval (W Coded) Orders | 35 1 50 [ 0.00 | NA 0.00| 0.00]| 0.00| 0.00]12.50|NA
PR-5 - Facility Missed Orders
PR-5-01-5000 | % Missed Appointment — Verizon — Facilities 0.00 0.00| 0.00 0.00| 0.00| 0.00( 0.00 0.00 [ 0.00] 0.00
PR-5-02-5000 | % Orders Held for Facilities > 15 Days 0.00| 0.00| 0.00 0.00| 0.00| 0.00( 0.00 0.00| 0.00| 0.00
PR-5-03-5000 | % Orders Held for Facilities > 60 Days 0.00| 0.00| 0.00 0.00| 0.00| 0.00( 0.00 0.00| 0.00| 0.00
PR-6 - Installation Quality
5 - —
PR-6-01-5000 S’alyrfta“anon Troubles reported within 30 0.02] 0.02] 006] 000| 002 000| 007| 000]| 0.02] 0.00
% Inst. Troubles reported within 30 Days —
PR-6-03-5000 FOK/TOK/CPE 0.00| 0.00| 0.00 0.00| 0.00| 0.00( 0.00 0.00| 0.00| 0.00
PR-8 - Average Days Held on Pending Orders
PR-8-01-5000 | % Open Orders in a Hold Status > 30 Days 0.25| 0.00| 0.25 0.00| 042] 0.00( 0.01 0.00| 0.00( 0.00
PR-8-02-5000 | % Open Orders in a Hold Status > 90 Days 0.00| 0.00| 0.25 0.00| 0.10| 0.00( 0.00 0.00| 0.00| 0.00
Maintenance
MR-2 - Trouble Report Rate
MR-2-01-5400 | Network Trouble Report Rate — Total 0.01 0.01 0.01 0.02| 0.01 0.01 | 0.02 0.00| 0.01| 0.01
MR-4 - Trouble Duration Intervals
MR-4-01-5000 [ Mean Time To Repair — Total 2.19 1.73| 3.14 227| 9.56| 3.80| 2.87 322 3.03| 294
MR-4-04-5000 | % Cleared (all troubles) within 24 Hours 100.0 | 100.0 [ 100.0 | 100.0| 91.38 | 100.0 [ 100.0 | 100.0 | 94.74 | 96.43
MR-4-05-5000 [ % Out of Service > 2 Hours 31.58 | 37.50 | 68.42 39.29 | 58.62 | 40.74 | 33.80 | 28.57(26.32| 17.86
MR-4-06-5000 | % Out of Service > 4 hours 13.16 | 6.25| 15.79| 12.50| 34.48 | 29.63 | 22.54 | 21.43(10.53| 7.14
MR-4-07-5000 | % Out of Service > 12 hours 0.00| 0.00| 0.00 1.79 | 1724 741 423 1429| 526| 3.57
MR-4-08-5000 | % Out of Service > 24 Hours 0.00| 0.00| 0.00 0.00| 8.62 0.00| 0.00 0.00| 526 3.57
MR-5 - Repeat Trouble Report Rates
MR-5-01-5400 | % Repeat Reports within 30 Days 5.26 9.38 | 10.53 7.14 17.24 | 18.52 | 25.35| 21.43|18.42 7.14
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Metric Metric Name November December January February March Notes
Number vz |cLEc| vz |cLEc | vz |cLEc | vz |cLEC | vz |cLEC
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
5 - - .
NP-1-01-5000 | /° TG Exceeding Blocking Standard 1.47 0.98 1.71 0.98 0.98
Common Final Trunks
% FTG Exceeding Blocking Standard —
NP-1-01-5400 Dedicated Final Trunks 0.70 0.00 0.00 1.34 0.00
5 - -
NP-1-02-5000 | ¢ FTG Exceeding Blocking Standard (No 1.47 0.98 1.71 0.98 0.98
Exceptions) — Common Final Trunks
% FTG Exceeding Blocking Standard (No
NP-1-02-5400 Exceptions) — Dedicated Final Trunks 11.27 10.96 9.40 10.74 6.25
Number Dedicated FTG Exceeding Blocking
NP-1-03-5400 Standard — 2 Months 0.00 1.00 0.00 0.00 0.00
NP-1-04-5400 Number Dedicated FTG Exceeding Blocking 0.00 0.00 0.00 0.00 0.00
Standard — 3 Months
NP-2 - Collocation Performance
% On Time Response to Request for
NP-2-01-6110 | Collocation (Physical, SCOPE, CCOE, NA 100.0 100.0 NA 100.0 | 2,3,5
Virtual) -New
% On Time Response to Request for
NP-2-01-6120 | Collocation (Physical, SCOPE, CCOE, 100.0 100.0 100.0 100.0 100.0 | 1,2,3,5
Virtual) — Augment
NP-2-02-6110 | Average Interval — Physical Collocation — New 96.00 NA 105.00 NA NA 1,3
NP-2-02-6120 | AAverage Interval = Physical Collocation - 99.25 105.00 NA 6.92 7250 | 125
Augment
NP-2-03-6110 | Average Interval - SCOPE — New 93.25 NA 105.00 104.57 NA 1,3,4
NP-2-03-6120 | Average Interval - SCOPE — Augment 104'8 105.00 NA 67.00 29.00 | 1,2,4,5
NP-2-04-6110 Average Interval — CCOE — VZ Equipment is NA NA NA NA NA
Secure — New
NP-2-04-6120 Average Interval — CCOE — VZ Equipment is NA 64.00 NA NA 73.00 2.5
Secure — Augment
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Metric Metric Name November December January February March Notes
Number VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC | VZ |CLEC
NP-2-05-6110 Average Interval — CCOE — VZ Equipment is NA NA NA NA NA
Unsecured — New
NP-2-05-6120 Average Interval - CCOE — VZ Equipment is NA NA NA NA NA
Unsecured — Augment
NP-2-06-6110 | Average Interval — Virtual Collocation — New NA 43.00 39.00 NA NA 2,3
NP-2-06-6120 | verage Interval = Virtual Collocation - 75.00 38.00 4750 68.50 NA | 1234
Augment
5 - -
NP-2-07-6110 | °On Time (Physical, SCOPE, CCOE, 100.0 100.0 100.0 100.0 NA | 124
Virtual) — New
5 - ;
NP-2-07-6120 | /¢ On Time (Physical, SCOPE, CCOE, 100.0 100.0 100.0 100.0 100.0 | 23,5
Virtual) — Augment
Average Delay Days (Physical, SCOPE,
NP-2-08-6110 CCOE. Virtual) — New NA NA NA NA NA
Average Delay Days (Physical, SCOPE,
NP-2-08-6120 CCOE, Virtual) — Augment NA NA NA NA NA
Abbreviations: NA = No Activity.
UD = Under Development.
NEF = No Existing Functionality
blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided, the metric may have a benchmark.
Notes: 1 = Sample Size under 10 for November.

2 = Sample Size under 10 for December.
3 = Sample Size under 10 for January.

4 = Sample Size under 10 for February.
5 = Sample Size under 10 for March.
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